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Workday was founded more than 16 years ago with

the goal to not only redefine the enterprise software
industry, but to also have a positive impact on the world
around us. We built the company on a core set of values
that guide our decisions and actions to this day, and
fuel our purpose to inspire a brighter work day for all.

To do that means coming together with our employees,
customers, partners, and communities to innovate in
all that we do so that we can create a brighter future for
people, business, and society.

In light of the events from the last year—from the globall
pandemic and the resulting economic and health crisis,
to the tragic racial violence and social injustice, to the
myriad of natural disasters—it's more important than
ever to act on this purpose and create opportunity for all.
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Chano Fernandez, Co-CEO (right)

Responding to the Pandemic

When the COVID-19 pandemic hit, our first priority was
the health and safety of our employees, which are our
number one core value. We immediately transitioned
to a fully remote work environment and provided the
majority of our employees with a two-week pay bonus
to help provide financial support and flexibility. We also
established a relief fund to help our employees who
needed additional support. Additionally, we offered
employees a variety of mental health resources and
services to help promote their well-being during a very
difficult time.

We also recognized that our customers, which include

a host of hospitals, pharmaceutical companies, and a
variety of others on the front lines, were counting on us
to help them maintain business continuity. We listened
and collaborated with our customers to build more than
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130 new solutions to help them address the unexpected
challenges they were facing. We were humbled to know
that so many organizations were looking to Workday

to support their efforts to take care of their people and
plan for the unexpected.

And while being there for our employees and customers
is so incredibly important to Workday, we also knew we
had to take care of the communities in which we live
and work, which is why we acted quickly to support
organizations that are helping those most impacted by
the pandemic. We made cash donations through the
Workday Foundation to organizations supporting the front
lines of the COVID-19 crisis and expedited grants from the
Workday Foundation to our existing nonprofit partners
who are helping job seekers experiencing barriers to
employment—an issue of growing importance as a
result of the pandemic’s economic impact.
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https://blog.workday.com/en-us/2020/the-safety-of-the-workday-community-our-precautions.html
https://blog.workday.com/en-us/2020/joining-forces-to-fight-coronavirus.html#:~:text=Joining%20Other%20Companies%20to%20Donate,of%20the%20COVID%2D19%20crisis.&text=Through%20these%20donations%2C%20our%20goal,at%20national%20and%20global%20levels.
https://blog.workday.com/en-us/2020/4-ways-fix-broken-workforce-opportunity-system.html
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Increasing Our Belonging and
Diversity Efforts

Fostering a diverse workforce has always been important
for us, but the senseless acts of violence against our
Black community last year—as well as the rise of
violence against the Asian American and Pacific Islander
communities—made it clear that we have a responsibility
to do much more to create increased equity for all within
the workplace and our communities.

Central to our efforts in this area is a strategy called
VIBE™, which stands for Value Inclusion, Belonging,
and Equity, and represents our overarching approach
to diversity, equity, and inclusion. We have identified a
core set of company commitments that help us hire and
develop diverse talent, cultivate a culture of belonging,
build inclusive products and technology, and strengthen
our communities.

In support of our company commitments, we
established the VIBE™ Accelerator Team in 2020, a
cross-functional team of more than 20 employees
devoted full time to helping us achieve greater
belonging and diversity (B&D) for our workplace, our

We invested

$12 miillion

to support nonprofit
organizations addressing social
injustice and racism

Workday

customers, and our communities. Additionally, we've
seen promising B&D momentum from innovations in
our products. Last year, we announced VIBE Central™
and VIBE Index™, two new tools to help organizations
accelerate their B&D efforts and outcomes. And
finally, we invested $12 million to support nonprofit
organizations addressing social injustice and racism.

Creating Opportunity for All

We hold a firm belief that talent is everywhere, but
opportunity is not, and the events of the past year

have only created more barriers to opportunity for so
many individuals. Through Opportunity Onramps®, our
movement dedicated to creating economic opportunity
for all, we're expanding our commitment to impact
positive change for job seekers experiencing barriers

to thriving-wage careers.

We've pledged to fill 20 percent of our early to mid-
career roles at Workday with Opportunity Onramps
candidates by 2023, and as a company, we've pledged
to donate 250,000 volunteer hours to organizations
helping to close the opportunity gap. We've also
created a specially designed Opportunity Onramps
training program for our customers, combining
business needs with social impact through our
nonprofit partner Year Up.

Taking Care of Our Planet

We all have a responsibility to protect the planet and
do our part to contribute to a more sustainable future.
There is no question that climate change will have

@)

long-lasting consequences for our planet and its people,
economy, and society if we don’t act now. Our efforts

to create a healthier and brighter future expanded in
the last two fiscal years, with a number of initiatives
furthering our commitment to sustainability.

In 2020, we reached our goal of achieving net-zero
carbon emissions a year early, while operating on

100 percent renewable electricity. In early 2021, we
committed to set science-based emissions reduction
targets—across the entire value chain—that are
consistent with keeping global warming to 1.5°C. We
mitigated our historical emissions to achieve a lifetime
net-zero carbon footprint, and we invested $1 million

in carbon removal projects.

If this past year has taught us anything, it has
reminded us of our connectedness as a global society,
and the important role stakeholder capitalism plays
in creating a better future. While we've made good
progress in many of these areas, we realize there is so
much more yet to be done to create a brighter work
day and future for all. Now more than ever, Workday
has a responsibility to do our part to take care of

the world and continue to work together with those
organizations that share our vision. We welcome your
feedback and collaboration.

[l #_

Aneel Bhusri,
Co-Founder, Co-CEQ, and
Chairman, Workday

Py
Chano Fernandez,
Co-CEOQ, Workday
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https://blog.workday.com/en-us/2020/workday-commitments-support-equity-in-workplace-and-communities.html
https://blog.workday.com/en-us/2020/workday-commitments-support-equity-in-workplace-and-communities.html
https://www.workday.com/en-us/company/corporate-responsibility/workforce-development/overview.html
https://www.workday.com/en-us/company/corporate-responsibility/workforce-development/volunteer.html
https://blog.workday.com/en-us/2021/3-new-ways-workday-is-taking-action-against-climate-change.html
https://blog.workday.com/en-us/2021/3-new-ways-workday-is-taking-action-against-climate-change.html

CO-CEO ABOUT SUSTAINABILITY CUSTOMER BELONGING & PEOPLE & SOCIAL GRIINDEX | SASB
LETTER WORKDAY IN THE CLOUD SUCCESS DIVERSITY PURPOSE IMPACT TCFD | PERFORMANCE TABLES

About This Report Who We Are Materiality Stakeholder Engagement Governance

bout
orkday

Workday @ 2021 Global Impact Report



CO-CEO ABOUT SUSTAINABILITY CUSTOMER BELONGING & PEOPLE & SOCIAL GRIINDEX | SASB
LETTER WORKDAY IN THE CLOUD SUCCESS DIVERSITY PURPOSE IMPACT TCFD | PERFORMANCE TABLES

About This Report Who We Are Materiality Stakeholder Engagement Governance

About This Report

The 2021 Workday Global Impact Report seeks to

share our vision and progress toward operating a more
sustainable business and discusses areas for potential
improvement. Our reporting cycle is biennial and the
last report was published in 2019. Previous reports
were published in 2017 and 2015. The reporting period is
fiscal year 2020 and 2021, which covers the period from
February 1, 2019, through January 31, 2021. Reporting
scope, unless otherwise indicated, covers all Workday,
Inc. operations and offices globally. In 2019, Workday
acquired Scout RFP. Further details on this acquisition
are provided in our FY20 10-K. In 2021, Workday acquired
Peakon ApS. Further details on this acquisition are
provided in our FY2110-K.

This report has been prepared in accordance with
the Global Reporting Initiative (GRI) Standards:

Core option, and references the Task Force on
Climate-related Financial Disclosures (TCFD) and the
Sustainability Accounting Standards Board (SASB)
frameworks as well. In addition to these frameworks,
content also has been informed by an every-other-year
reexamination of our materiality assessment, as well
as ESG rating and ranking agencies.

We welcome your comments and questions at
sustainability@workday.com.
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https://www.workday.com/content/dam/web/en-us/documents/other/workday-2019-global-impact-report.pdf
https://www.workday.com/content/dam/web/en-us/documents/other/workday-2017-global-impact-report.pdf
https://www.workday.com/content/dam/web/en-us/documents/other/workday-2015-global-impact-report.pdf
https://www.workday.com/en-us/company/investor-relations/sec-filings.html
https://www.workday.com/en-us/company/investor-relations/sec-filings.html
https://www.globalreporting.org/standards/
https://www.fsb-tcfd.org/
https://www.fsb-tcfd.org/
https://www.sasb.org/
mailto:sustainability%40workday.com?subject=

CO-CEO ABOUT SUSTAINABILITY CUSTOMER BELONGING & PEOPLE & SOCIAL GRIINDEX | SASB
LETTER WORKDAY IN THE CLOUD SUCCESS DIVERSITY PURPOSE IMPACT TCFD | PERFORMANCE TABLES

About This Report Who We Are Materiality Stakeholder Engagement Governance

Who We Are “ User Experience Art Wall

\ lo mahe “liug'a casier!

Workday is a leading provider of enterprise cloud

Jo

applications for finance and human resources, helping ~G ‘
customers adapt and thrive in a changing world. Workday = \[j,f'ﬁr&;' TS
applications for financial management, human resources, & i) &) (£

i"L,

O &) &

¢ INNOVATIV
- el

. about your fa
Mo, Workday fez

planning, spend management, and analytics have been
adopted by thousands of organizations around the world
and across industries—from medium-sized businesses
to more than 45 percent of the Fortune 500. For more
information about Workday, visit workday.com.

For more about the Workday story and key milestones,
please visit Our Story.

Workday headquarters are located in Pleasanton,
California, with offices across North America, EMEA, and
APJ. All Workday office locations can be found here.

il develop nurq{_ﬂﬁ a Eh'-" it
RAQICES ooy - Dol
) B —! T s Bk

Workday @ 2021 Global Impact Report


https://www.workday.com/en-us/homepage.html
https://www.workday.com/en-us/products/financial-management/overview.html
https://www.workday.com/en-us/products/human-capital-management/overview.html
https://www.workday.com/en-us/homepage.html
https://www.workday.com/en-us/company/about-workday/our-story-leadership.html
https://www.workday.com/en-us/company/about-workday/contact-us.html
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A Brighter Day
for All

$1.6B
$1.ZB FY17

S788M FY16
S469M FY15

FY14

(annual revenues)

FY21

100 Best Workplaces for
Innovators, Fast Company

The Future 50, Fortune

2020 FTSE4GOOD Index
Series, FTSE Russell

Global 100 Most Sustainable
Corporations in the World,
Corporate Knights

$4.3

FY21

$3.6B

FY20

$2.1B

FY18

JUST 100 America's Most Just
Companies, JUST Capital

Top Bay Area Corporate
Philanthropists, San
Francisco Business Times

World Changing Ideas
(Energy), Fast Company

World’s Most Ethical
Companies, Ethisphere

For additional financial information, please visit Workday Investor Relations.
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https://www.workday.com/en-us/company/about-workday/investor-relations/overview.html
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Founded:
2005
Global Headquarters:
Pleasanton, California
NASDAQ Listing:
WDAY
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FY21 Scale and Scope

$4.32 Billion

Total Revenue

$867 Million

Operating Income
(Non-GAAP)

$8.7 Billion

Consolidated Assets

$1.27 Billion

Operating Cash Flow

~12,500

Employees

2021 Global Impact Report
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Who We Serve

More than

8,000

customers globally

(includes acquisitions)

45%

selected Workday

Products

Office of the CFO: Workday Financial Management is

the Workday flagship application suite for finance. Other
products targeting the CFO include Workday Accounting
Center, Workday Adaptive Planning (also applicable to the
office of the CHRO), Workday Expenses, Workday Grants
Management, Workday Prism Analytics, and Workday
Projects.

Office of the CHRO: Workday Human Capital
Management (HCM) is the Workday flagship application
suite for HR. Other products targeting the CHRO include
Workday Adaptive Planning (also applicable to the office
of the CFO), Workday Expenses, Workday Help, Workday
Journeys, Workday Learning, Workday Payroll, Workday
People Analytics, Workday Prism Analytics, Workday
Recruiting, Workday Talent Optimization, and Workday
Time Tracking.

Workday

of Fortune 500 have

The Workday customer community
represents more than

50 million

workers

Office of the ClO: Workday analytics and technology
products targeting the ClIO include Workday Benchmarking
(an offering available as part of Workday Data-as-a-Service),
Workday Extend, Workday People Analytics, and Workday
Prism Analytics.

Office of Procurement: This Workday suite of spend
management applications helps customer organizations
meet their source-to-pay needs. Products within this suite
include Workday Inventory, Workday Procurement, and
Workday Strategic Sourcing.

Industries: Workday products can be configured for
specific industries, including education, financial
services, government, healthcare, insurance, life sciences,
manufacturing, nonprofit, professional services, retail
and hospitality, and technology, among others. Workday
also offers Workday Grants Management, Workday
Professional Services Automation, and Workday Student
for higher education.
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Industries Served

Education

Financial Services

Government
Healthcare
Insurance
Life Sciences

Manufacturing
Nonprofit
Professional Services
Retail and Hospitality
Technology
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https://www.workday.com/en-us/products/financial-management/overview.html
https://www.workday.com/en-us/products/financial-management/accounting-center.html
https://www.workday.com/en-us/products/financial-management/accounting-center.html
https://www.workday.com/en-us/products/enterprise-planning/overview.html
https://www.workday.com/en-us/products/financial-management/expenses.html
https://www.workday.com/en-us/products/financial-management/grants-management.html
https://www.workday.com/en-us/products/financial-management/grants-management.html
https://www.workday.com/en-us/products/analytics-reporting/data-hub.html
https://www.workday.com/en-us/products/financial-management/projects.html
https://www.workday.com/en-us/products/financial-management/projects.html
https://www.workday.com/en-us/products/human-capital-management/overview.html
https://www.workday.com/en-us/products/human-capital-management/overview.html
https://www.workday.com/en-us/products/human-capital-management/workforce-planning.html
https://www.workday.com/en-us/products/financial-management/expenses.html
https://www.workday.com/en-us/products/human-capital-management/hr-service-delivery.html
https://www.workday.com/en-us/products/human-capital-management/employee-experience.html
https://www.workday.com/en-us/products/human-capital-management/employee-experience.html
https://www.workday.com/en-us/products/talent-management/learning.html
https://www.workday.com/en-us/products/payroll-workforce-management/overview.html
https://www.workday.com/en-us/products/analytics-reporting/augmented-analytics.html
https://www.workday.com/en-us/products/analytics-reporting/augmented-analytics.html
https://www.workday.com/en-us/products/analytics-reporting/data-hub.html
https://www.workday.com/en-us/products/talent-management/talent-acquisition.html
https://www.workday.com/en-us/products/talent-management/talent-acquisition.html
https://www.workday.com/en-us/products/talent-management/performance-optimization.html
https://www.workday.com/en-us/products/payroll-workforce-management/time.html
https://www.workday.com/en-us/products/payroll-workforce-management/time.html
https://www.workday.com/en-us/products/analytics-reporting/benchmarking.html
https://www.workday.com/en-us/products/analytics-reporting/benchmarking.html
https://www.workday.com/en-us/products/platform-product-extensions/app-development.html
https://www.workday.com/en-us/products/analytics-reporting/augmented-analytics.html
https://www.workday.com/en-us/products/analytics-reporting/data-hub.html
https://www.workday.com/en-us/products/analytics-reporting/data-hub.html
https://www.workday.com/en-us/products/spend-management/inventory.html
https://www.workday.com/en-us/products/spend-management/procure-to-pay.html
https://www.workday.com/en-us/products/spend-management/strategic-sourcing.html
https://www.workday.com/en-us/products/financial-management/grants-management.html
https://www.workday.com/en-us/products/professional-services-automation/overview.html
https://www.workday.com/en-us/products/professional-services-automation/overview.html
https://www.workday.com/en-us/products/student/overview.html
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Workday Value Chain

qill

Development Marketing Deployment Product Updates,
and Sales Product Releases, and
Customer-Support
Activities
Corporate and Business development Professional services Continued provision
product strategy Sales generation to deploy applications of cloud applications
New market research Customer engagement Delivery assurance Application-infrastructure
Technology research Customer training management
Product management and education Product updates
Software design, Customer value Product releases
development, testing optimization Customer support

Quality assurance

With the exception of strategy and research, our value chain’s greatest impacts at every phase include:

Customer Privacy and Energy and
Satisfaction Data Security Carbon Footprint

Workday @ 2021 Global Impact Report
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Materiality

Workday regularly identifies a core set of priority issues to guide our environmental, social, and governance (ESG)
strategy as well as our disclosure reporting. These priority issues reflect the ESG topics of highest concern to
Workday and our stakeholders.

How We Determine What Matters Most

We focus our sustainable business practices and reporting on those areas that are of most interest to shareholders We define priority issues
and where our business can make the most impact and help inspire a brighter work day for all. To determine those based on thorough
areas, we conduct a materiality analysis that involves the following key steps: reviews of frameworks

(4

including GRI and SASB.

o Identification a

We identify key stakeholders and their interests, as well as issues that are a priority for Workday or those that

we significantly impact. These priority issues are plotted on an initial materiality matrix. ‘ ‘

e Definition
We define priority issues based on thorough reviews of various frameworks, such as Global Reporting
Initiative Standards (GRI) and the Sustainability Accounting Standards Board (SASB) Software and IT

Services industry-specific guidance. We also consider topics raised by external research, NGOs, and ESG
rating, and ranking agencies.

|
e Engagement " n a

Prior to COVID-19, we would gather feedback through stakeholder surveys at our user conferences
Workday Rising and Workday Rising Europe, which include customers, partners, prospective customers,
and employees. Our 2019 surveys garnered input from more than 2,200 stakeholders.

G Validation

Based on input and feedback from stakeholders, we refine our initial materiality matrix and then analyze it
within the context of our value chain impacts and strategic corporate issues to determine our priority issues.

Workday 2021 Global Impact Report


https://www.globalreporting.org/standards/
https://www.globalreporting.org/standards/
https://www.sasb.org/industry-specific/
https://www.sasb.org/industry-specific/
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Materiality Matrix 5
u
We review our highest-priority ESG issues in detail N Privacy &
within this report and cover lower-priority issues as gggirity
applicable. Our practice is to update our materiality
matrix and priority issues every other year to align Belonging &
; ; ; E Customer
with our reporting cycle. Diversity Saticfaction
Workforce
Development
Philanthropy &
» Volunteering Talent &
0] Culture
o
E Energy &
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Governance &
Environmental Ethics
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Impact on Workday and Impact from Workday

(Significance of economic, environmental, and social impacts)
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Issue Glossary

ISSUE SDG ALIGNMENT

Al Ethics Practice of using artificial intelligence (Al) with good intention to empower employees and businesses—and fairly impact #9
customers and society—allowing companies to engender trust and scale Al with confidence.

Belonging and Programs related to hiring, developing, and retaining a diverse global workforce; encouraging a culture of belonging; and #5, #10
Diversity creating products to help customers build diverse workplace cultures.

Community Programs to engage the local community where the company operates. Includes seeking and incorporating feedback into #4, #8, #11
Engagement operating activities.

Customer Programs related to customer satisfaction. Includes customer service, product stewardship, and general #8, #9
Satisfaction customer-relationship management.

Energy and Efforts to measure, manage, and minimize energy use and the resulting greenhouse gas emissions and reduce the #7,#13
Carbon Footprint company’s contribution to climate change. Includes direct and indirect energy consumption, green building practices,

reducing the impacts of Workday IT operations, efforts to minimize the environmental impacts of transporting employees,
and initiatives to reduce value chain emissions.

e-Waste Efforts and initiatives to responsibly dispose of electronic waste and increase electronics recycling and waste diversion. #12
Governance and Practices related to corporate governance and operating ethically and with integrity. Includes core values, code of conduct, #8
Ethics and governance structure.

Health and Safety Issues relating to standard occupational health and safety performance and policies, employee health and wellness #3, #8

programs, and emergency and disaster preparedness management.

Workday @ 2021 Global Impact Report
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ISSUE SDG ALIGNMENT

Human Rights Related to a range of human rights issues. Includes nondiscrimination, child labor, forced labor, indigenous rights, freedom #5, #8
and Labor of association, and collective bargaining.
Philanthropy and Programs to give back to local communities through philanthropy and volunteerism. Includes supporting employee #4, #8, #11
Volunteering charitable investments of time and money.
Privacy and Data Efforts to safeguard customers’ sensitive business information and data. Includes initiatives to maintain rigorous #9
Security data-security standards to prevent unauthorized data disclosures.
Public Policy Participation in public policy development. Includes lobbying efforts and political contributions. #16
Stakeholder Programs related to how the company engages with stakeholders (including processes for identifying stakeholders, NGOs, #17
Engagement and partnerships). Includes stakeholder involvement in environmental and social impact programs.
Talent and Initiatives related to employee satisfaction, talent retention, and company culture. Includes employee compensation, #8
Culture benefits, performance review practices, employee recognition, quality of work environment, culture and values, and

commitment to work-life balance.
Waste Efforts and initiatives to minimize solid waste and increase recycling and waste diversion. #12
Water Use Efforts and initiatives to minimize water use. #6, #14
Workforce Programs to provide candidates from diverse, nontraditional backgrounds with training, internships, and job opportunities. #1, #4, #8, #10

Development

Includes a holistic approach considering barriers participants are facing and the overall needs of the industry.

Note on materiality: As used in this report, materiality is considered “ESG materiality” and is different than the definition used in the context of filings with the SEC. Issues
deemed material for purposes of this report and for purposes of determining our ESG strategies may not be considered material for SEC reporting purposes.

Workday @
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The United Nations 17 Sustainable
Development Goals

We also consider how the priority issues for Workday can further the United
Nations Sustainable Development Goals (SDGs), which are part of the UN’s 2030
Agenda for Sustainable Development. Our alignment with the SDGs is noted in

the following discussion.
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Privacy and Data Security

Workday is responsible for safeguarding our customers’ most
sensitive information and data. Along with our customers, we
must also adhere to data privacy regulatory concerns. A privacy or
data security breach could severely impact both Workday and our
customers’ brands, so we maintain rigorous data-security standards
to ensure the safety of our customers’ business information. Learn
more about how Workday ensures data security and privacy in
“Data Privacy & Security.”

Customer Satisfaction

Our customers’ success is why we do what we do. Customer
satisfaction is a key metric for Workday that we measure
throughout the year in an effort to retain our existing customer
base and attract new customers. Learn more about how Workday
promotes customer satisfaction in “Customer Success.”

Talent and Culture

Workday believes that happy, productive employees lead to
customer success and a prosperous business. That's why at
Workday, employees are considered our most valuable resource
and we pride ourselves on being a great place to work. Learn more
about Workday employee learning and development, well-being,
and engagement programs in “People & Purpose.”
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Workday

Belonging and Diversity

A supportive and inclusive workplace, where everyone feels
valued, is the key to great products, happy customers, and an
innovative company. By helping recruit and retain top diverse
talent, while delivering products that help empower Workday
and our customers to accelerate belonging and diversity, we can
build an inclusive workplace for all. Learn more about Workday
diversity programs in “Belonging & Diversity.”

Philanthropy and Volunteering / Community Engagement /
Workforce Development

A healthy, thriving community is an important ingredient for
business success. The Workday Foundation focuses on creating
career pathways that unleash human potential. Through
philanthropic investments to community organizations;
engaging our employees through volunteerism to help close the
opportunity gap; and investing in and hiring candidates from
diverse, nontraditional backgrounds, we're growing a movement
focused on opening up thriving-wage job paths for job seekers
with a range of nontraditional, diverse backgrounds. We strive to

]3 CLIMATE
ACTION

close the opportunity gap and empower people facing barriers to

&

thriving-wage employment. Learn more about Workday community
outreach and workforce development programs in “Social Impact.”

SOCIAL
IMPACT
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Energy and Carbon Footprint

A healthy environment provides the foundation for our economy
and ultimately, for economic opportunity and the future quality
of life for all global citizens. We continually look for new ways

to positively address the planet’s sustainability challenges,
including investing in renewable energy projects and providing
carbon-efficient products for our customers so they can minimize
their impact on the planet. Learn more about our approach to
environmental sustainability in “Sustainability in the Cloud.”
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